
Premium Features Powered 
by Updox

Enhance your patients’ experiences, boost office productivity, and drive organizational profitability - all from 
one location powered by DrChrono’s Updox Integration! 

Our customers benefit from a broad set of capabilities that work together in a secure and easy-to-use 
collaboration platform. 

Increase ProductivityImprove Engagement

Make it easier to interact with patients 
in methods they prefer. 

Secure, Two-Way Text Messaging 

• Attach documents, forms, photo 
and videos

Video Visits 

• Take visit notes within the Video 
Visit screen that populate in your 
post-visit summary 

Broadcast Messaging 

• Send communications by text 
message, phone call or email

Patient Reminders 

• Create custom reminders and 
workflows that fit your practice’s 
needs

Feature Basic Features Premium Features

Incoming/Outgoing e-Faxes

Patient Appointment Reminders

Electronic Medical Form Templates & Customization

Secure Direct Messaging

Intra-Office Messenger

Video Chat

Two-Way SMS/Secure Texting 

Broadcasting Messages

Advanced Fax Routing

Referral Management

www.drchrono.com

Ready to get started with Premium Features? Click here to request a product demo with 
an EHR Specialist today!

Don’t waste your time with multiple 
solutions that only complicate your 
practice. 

Electronic Medical Forms 

• Capture medical intake forms online 

• Send secure texts with links for 
patients to fill out forms 

• Save time and streamline patient 
encounters 

Electronic forms can be sent, 
electronically signed, and returned, 
even without an appointment! The 
completed forms can then be sent 
directly to the patient’s chart in 
DrChrono with the click of a button.

Streamline Communication

Securely coordinate care with other 
providers and free up valuable staff 
time.

eFax with Advanced Fax Routing 

• Send & receive faces with unlimited 
pages through a HIPAA-compliant 
inbox w

• Automate organization, ownership, 
and priority of each document that 
comes in 

Inta-Office Messenger 

• Our HIPAA-compliant chat allows 
you to message staff from any 
location or device. 

https://www.drchrono.com/email-info/?&d_form=drc_premium_features_updox_onboarding

